weffenbavgh

Yard Waste Collection Information

Deffenbaugh Industries, a leader in waste collection and recycling services throughout Kansas City, provides yard
waste collection and recycling service in your area. Our year round curbside yard waste service is provided for grass
clippings, small bundles of brush and leaves. All materials collected are recycled at a licensed compost facility.

Collection Schedule:
Weekly Collection—April thru November
Three Collections—December
One Collection—January thru February
Two Collections—March

No Collection Service during the following weeks:
July 4th
Thanksgiving

Program Guidelines

To ensure you receive the best possible service, please follow these guidelines.

We only pickup natural waste; including grass, leaves, tree limbs, flowers, garden plants, walnuts, apples,
Christmas trees, etc. We cannot pickup any trash or construction materials with your compost service. If bags
contain trash, multiple bags or foreign material, they will be left at the curb.

Service location and time— Please have your bags/items placed at the curb by 7:00 the morning of your service
day. Bags behind cars, buses, etc. may be missed. Items must be accessible from the street. Services are not
intentionally missed, so please contact our office by phone the following day to be considered a miss.

Packaging and item preparation—The maximum weight of any single bag must not exceed 50 pounds. All bags
must be securely closed.

Brush must be tied into bundles 18”X36” long. Tie securely with rope or twine—not wire. Maximum log size
is 6” in diameter. Please mark all items with thorns for the safety of our driver. Plastic bags of any kind are not
accepted and will be left behind. Christmas Trees are the only items that do not require bundling or packaging.
Please cut Christmas trees over 6’ in length, in half. Small cardboard boxes may be used provided they are no
larger than the size and weight limits defined above. We suggest boxes for fruits, small brush, wood or items that
may easily break a paper bag during removal.

Program enrollment—Upon pre-paid receipt of your payment, you will be enrolled. Your enrollment fee qualifies
you for service as described herein for a 12-month program. Cancellation of service, other than for repeat and
documented service concerns will not be refunded. You will be notified by mail 30-days prior to expiration of your
enrollment period and provided an opportunity to enroll for the next 12-month period.

Office information— Office hours are 6:00 a.m. - 7:00 p.m. Monday through Friday and 7:00 a.m. til 12:00 p.m. on
Saturday. Please direct any questions or concerns to our Customer Service Agents at, (913) 631-3300.
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